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              Android APP for setting up of Pacific Scales Printer 
 
This app enables the setting of: 
     Header (company name) 
     Truck ID  
     Date 
     Time 
     Time Zone 
 
The app is designed for 7 inch or larger tablets and requires an OTG (On The Go) 
cable or adapter to enable the tablet to work in host mode, this is usually supplied 
with the tablet. 
# Most tablets but not all will work in host mode, if an OTG cable or adapter is not 
supplied with the tablet it likely not suitable. 
Requires Android version 4 or later (2012 on). 
 
To enable connection to Pacific Scales meter a Pacific Scales Android USB to serial 
data converter is required, this can be obtained from Pacific Scales, this should be 
connected to the tablet through the OTG cable. 
 
The Header can be maximum of 24 characters. 
The ID can be maximum 16 characters. 
It is best to set date and time using the TODAY and NOW buttons, first ensuring the 
tablets date and time are correct. 
 
The date and time may be manually set but it is important to maintain the correct 
format as below, including forward slashes for date and spaces and colon for time. 
Date          DD/MM/YYYY 
Time       HH : MM  
 
If NONE is selected for time zone no time zone will be printed on ticket. 
 
The APP should be closed when not being used otherwise it will prevent the tablet 
from going to sleep causing rapid battery discharge. 
 
If connection to meter fails check all connections, if still no success reboot the tablet. 
 
For more information contact Pacific Scales:  0362653844 
              info@ pacificscales.com.au 
              pacificscales.com.au    
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